
Technical Stuff: 
 Please enter any questions or technical difficulties into the questions box. 
 

 Thank you, in advance, for taking the time to respond to the brief survey 
at the end of the webinar! 

 
 

Knowing Your Options:  
Introducing the  

Part C Family Dispute Resolution 
 Guides and Resources 

September 10, 2018 
12:00 pm – 1:15 pm PT (3:00 pm-4:15 pm ET) 

 
Note: The presentation will be available on the CADRE 

website: https://www.cadreworks.org/events/introducing-
part-c-dispute-resolution-family-guides  
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• Melanie Reese, Ph.D.   
• Center for Appropriate Dispute Resolution  
• in Special Education (CADRE) 
• Myriam Alizo  
• Center for Parent Information & Resources 

(CPIR) 
• Statewide Parent Advocacy Network  (SPAN) 

Today’s presentation is 
brought to you by  
CADRE and CPIR 
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Also available in: 
• Arabic 
• Burmese 
• Chinese (Simplified) 
• Hmong 
• Japanese 
• Korean 
• Russian 
• Somali 
• Spanish 
• Portuguese 
• Vietnamese 
 

In 2014, CADRE released four IDEA Part B Dispute Resolution Parent Guides. 
 

Initial OSEP Initiative 
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Three Years of  
Part C DR Activity: 

US & Outlying Areas 



“States” includes the 50 states, DC and 5 territories 

46% 

54% 

Part C WSC Activity 
States With Activity
States Without Activity

• 118 written State  
    complaints filed  
 
• 96 reports issued 
 
• 66 findings of  
    non-compliance 

WSC Activity 2016-17 



“States” includes the 50 states, DC and 5 territories 

12% 

88% 

Part C Mediation Activity 
States With Activity
States Without Activity

• 133 mediation requests 
 
• 76 mediations held 

 
• 62 mediation 

agreements 

Mediation Activity  
2016-17 



“States” includes the 50 states, DC and 5 territories 

18% 

82% 

Part C DPC Activity 
States With Activity
States Without Activity

59 DPCs Filed 
• 6 hearings held 
• 52 resolved without a 

hearing  
• 1 was pending 

DPC Activity 2016-17 
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Provide resources to explain, in parent-friendly language, the 
dispute resolution options available under Part C of the IDEA, 
specifically: 
 

• Mediation 
• Written State Complaints 
• Due Process Complaints and Hearings Requests 

(for states adopting Part C Procedures) 
• Due Process Complaints and Hearing Requests 

(for state adopting Part B Procedures) 

Goals for Guides 
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• Balancing the use of legal terminology and 
maintaining general understanding 

• Ensuring readability without compromising 
meaning 

• Explaining complex processes in a “user-
friendly” way 

                 Challenges 
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• In an effort to make the material accessible, we 
have used different language from the IDEA.  

• Every attempt has been made to communicate 
the same meaning. 

• However, the IDEA is the law. Families should 
know that these guides are not substitutes for 
knowing the law. 

NOTE: Guides are  
Not IDEA Substitutes 
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• CADRE Team 
– Anita Engiles 
– Melanie Reese 
– Marshall Peter (Senior Consultant) 
– Candace Hawkins (Senior Consultant) 

• OSEP Support  
– Lisa Pagano and Jennifer Wolfsheimer  
– Tina Diamond and Carmen Sanchez 
 
 

Development Process 
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• ESTEEMED REVIEWERS 
– Sharon Walsh (ECTA) 
– Ed Feinberg (Senior Consultant) 
– Miriam Alizo (SPAN) 
– Judy Swett, Gretchen Godfrey (PACER) 
– Hodan Farah Mohamed (Open Doors for 

Multicultural Families) 
– Luz Hernandez (Philadelphia HUNE, Inc.) 
– Larry Ringer (Senior Consultant) 

 

 

Review and Revise Process 
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Part C Family Guides 
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CADRE aimed to present the dispute 
resolution options factually and directly, while 
simultaneously encouraging the building of 
collaborative relationships. 
 
Sharing information allows families to make 
informed decisions so they can participate 
fully in resolving concerns about their 
children. 

Encourages Collaboration 
and Relationship Building 
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Preparation Strategies 

Frequently Asked 
Questions 

Considerations 

Benefits 

Definitions 

Features 
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On the website: In each guide: 

Where to Find 
More Information 
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Link: www.cadreworks.org/resources/idea-early-intervention-family-guides 
 

IDEA Early Intervention 
Guides Web Resources 
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Commonly Used Terms: 
 
• Early Intervention Services  
• Individualized Family Service 

Plan  
• IFSP Team 
• Individuals with Disabilities 

Education Act IDEA Part B 
• IDEA Part C 
• Lead Agency (LA) 
• Parent 
• Parent Center 
• Public Agency 
• Service Coordinator 
• State Educational Agency (SEA) 

Link: www.cadreworks.org/resources/idea-early-intervention-family-guides 
 

IDEA Early Intervention 
Guides Web Resources: 

Commonly Used Terms 

http://www.cadreworks.org/resources/idea-early-intervention-family-guides
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Additional Information About Part C 
DP Complaints and Hearings: 
 
• What Rules Apply to Your State? 

 
• Qualifications of a Hearing Officer 

 
• Parents’ Rights at a Due Process 

Hearing 
 

Additional Information  
on  Due Process Complaints 



September 10, 2018 21 

Under IDEA, states can 
choose to follow Part C 
procedures for due 
process complaints and 
hearings, or use the Part 
B system already 
established in their state.  

Part B and Part C 
Procedures for Due Process  

Complaints & Hearings 
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Part B or Part C:   
What Rules Apply to Your State? 
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Differences in Part C and Part B Procedures  
– Who can file 
– What must be in the written request  
    for a hearing 
– Timelines for decisions 
– Time limit for filing 
– Whether there is a resolution meeting 
– Other differences 

 

Part B and Part C 
Procedures for Due Process  

Complaints & Hearings cont.  
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Link: www.cadreworks.org/resources/idea-early-intervention-family-guides 
 

IDEA Early Intervention 
Guides Web Resources:  
DR Process Comparison Chart  

http://www.cadreworks.org/resources/idea-early-intervention-family-guides
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Quick Guide to Part C 
Dispute Resolution 

Processes 
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• Know the Part C Lead agency in your state 
• Share guide with: 
 - Part C service providers 
 - Hospitals  
 - Community centers 
 - Early Head Start 
 - Childcare centers 
 
 
  

 

How to Use the  
Family Guides 
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• As a resource for families when providing TA 

 
• Technical assistance to districts, professionals 

and partners 
 

• Parent groups 
 
 

How to Use the  
Family Guides (2) 



September 10, 2018 28 

 
• IDEA and Dispute Resolution presentations 
 
• IEP clinics 

 
• Train parent center staff 
 
• Parent Center website link to CADRE guides 

 

How to Use the  
Family Guides (3) 
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• Short videos in different languages 

disseminated through social media (such as 
Facebook, Twitter, Instagram and WhatsApp) 
 
 
 

How to Use the  
Family Guides (4) 
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• Post on CADRE website with banner 
Link: www.cadreworks.org 

• Publicize in CADRE Caucus 
• Disseminate through CADRE Listservs 
• Publicize with Partner TA&D Centers 
• Share at conference presentations 

Dissemination  
Activities 

http://www.cadreworks.org/
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• Sending copies to Parent Centers 
(PTACs, PTIs & CPRCs) this month  

• Accessible documents are currently 
available online to print: Link: 
http://www.cadreworks.org/resources
/idea-early-intervention-family-guides 

• Spanish versions available soon 

Print & Disseminate 
  

http://www.cadreworks.org/resources/idea-early-intervention-family-guides
http://www.cadreworks.org/resources/idea-early-intervention-family-guides
http://www.cadreworks.org/resources/idea-early-intervention-family-guides
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Order through the CADRE website: Link: 
https://www.surveymonkey.com/r/CAD
REPublications 

Print & Disseminate cont. 

https://www.surveymonkey.com/r/CADREPublications
https://www.surveymonkey.com/r/CADREPublications
https://www.surveymonkey.com/r/CADREPublications
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• Cultural Implications of the guides for 
Immigrant Parents  

• Revision of translation using the OSEP Spanish 
Glossary: Link: 
http://www.neparentcenters.org/glossary/glo
ssary.html  
 

Myriam Alizo 
Cultural Review Process 

http://www.neparentcenters.org/glossary/glossary.html
http://www.neparentcenters.org/glossary/glossary.html
http://www.neparentcenters.org/glossary/glossary.html
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“They did a great job of trying to make this stuff digestible by 
parents.” 
 
“Overall it was easy to understand. I like the fact that it gives 
just enough information without being overwhelming and 
that it refers to the Parent Center in your area for more 
information.” 
 
“I think it will be so helpful to have this document. We all 
know how hard it is to make this understandable and still 
consistent with the regs.”  

What They’re Saying 



September 10, 2018 35 

Comments? 

Questions? 



36 

 
Thank you for joining us! 

Please take a few minutes to respond to this brief 
survey about your experience: 

Webinar Survey  
https://www.surveymonkey.com/r/PartCFamilyGuides  
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