
 

Dispute Resolution Made Easy: 
Using CADRE’s Newly Released Parent Guides 

 
May 29, 2014 

11:30 am – 12:45 pm PACIFIC TIME 
 

Note: The PowerPoint is currently available on the CADRE website: 
http://www.directionservice.org/cadre/parentguidewebinar.cfm 

 
Dial in: 1-877-512-6886  ID: 679 683 6031 

 

Technical Stuff: 
 All phone lines are muted – press #6 to unmute your phone during Q&A. 
 

 Use a phone line for best audio quality. 
 

 Please enter any questions or technical difficulties into the chat box. 
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Today’s Presenters 

Marshall Peter, CADRE 
Ruth Ryder, OSEP 

Jan Serak, WI FACETS 
Myriam Alizo, NJ SPAN 

Bob Rutten, ND Department of Public Instruction 
Heather Hebdon, PAVE/STOMP 

Carmen Sanchez, OSEP 
 

3 



Results-Driven Accountability 
 

 

 
OFFICE OF SPECIAL EDUCATION PROGRAMS 
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Vision 

All components of an accountability system will 
be aligned in a manner that best support States 
in improving results for infants, toddlers, 
children and youth with disabilities, and their 
families. 
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Supporting the Implementation of 
the IDEA’s Dispute Resolution 

Procedures 

Questions and Answers on IDEA Part B Dispute 
Resolution Procedures, July 2013 

http://www2.ed.gov/about/offices/list/osers/os
ep/policy.html 

 
IDEA Leadership Conference, August 2013 
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Parent Guides –  
Iterative Process 

• OSEP Support  
– Lisa Pagano, Tina Diamond, Hillary Tabor, Jennifer 

Wolfsheimer, & Carmen Sanchez 

• CADRE Team 
– Amy Whitehorne, Phil Moses, Anita Engiles, 

Noella Bernal, Marshall Peter 
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                 Challenges 

• Balancing the use of legal terminology while 
maintaining meaning  

• Insuring readability without compromising 
meaning 

• Explaining complex processes in a “user-
friendly” way 
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Parent Guides 
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Web-based Dissemination 

• Post on CADRE website with banner 
• Publicize in CADRE Caucus 
• Disseminate through CADRE Listservs 
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Print & Disseminate Based 
on Population Size 

• Parent Centers 
• SEAs 
• Online Availability/Adaptability 
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To Parent Centers (PTACs, PTIs & CPRCs) and SEAs: 
41,000 Mediation  
26,500 each of Written State Complaints, Due Process 
Complaints/Hearings & Resolution Meetings 

Dispute Resolution Parent Guide 
Dissemination 
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               Spanish 

• Spanish Translation – Glossary Informed 
(Language Line Translation Services) 

• Myriam Alizo Review 
• Dissemination (30,752) Based On 

Population Statistics 
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Review Process 

• Myriam Alizo, SPAN 
• Sharman Barrett, PACER Center 
• Nora Thompson, Region 6 PTAC, MATRIX 
• Jan Serak, Region 4 PTAC, WI FACETS,  
• Connie Hawkins, Region 2 PTAC, ECAC 
• Liz Healy, PEAL Center  
• John Inglish, WRRC 
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Parent Perspective 
Jan Serak 

 Represented parent perspective on Product Review Team 
(parent, Co-Director WI FACETS PTI & Region 4 PTAC. WSEMS partner) 

 Reviewed Guides during development 
 Clarified “mediation speak” – as, participants (parents & educators); 
 Simplified/lowered the reading level wherever possible  
 Modeled parent/educator partnership /balance wherever possible 
 Added ideas – M is forward looking; IDEA silent on RM confidentiality 

 Value 
 Stakeholder front end input = products that are actually useful!  

 Use of Guides 
 Exhibits, training HO, I&R, and preparing parents for 

consideration or participation in one of the processes 
 
  

15 



Myriam Alizo 
Review Process 

• Perspective from an Immigrant Parent  
• Cultural Implications of the guides for 

Immigrant Parents  
• Revision of translation using the OSEP Spanish 

Glossary: 
http://www.neparentcenters.org/glossary/glo
ssary.html  
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North Dakota Experience 

• Impressed with CADRE’s new materials: 
 Parent friendly 
 OSEP informed 
 Well written 

• Most of our dispute resolution materials are disseminated 
online. 
 SEA worked with our PTI and P & A Project. 
 CADRE wanted the integrity to remain intact 
 CADRE created a ND "virtual sticker.” 
 Materials are now posted on our SEA website as primary 

guidance on these options. 
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Heather Hebdon - STOMP 
• Department of the Air Force Family Support services, to provide 45 

trainings between Oct 2013 and Nov 2014.  
  
• "I feel a lot more equipped to help families here at Yokosuka & also 

know that I have a tremendous resource that I can utilize if I have 
questions or need guidance." (Military Professional in Yokota Japan) 

  
• "Learned a lot from this course and can't wait to use the resources 

about dispute resolution and facilitated IEP's as well as the Due 
Process and Mediation. After reading the pamphlet on mediation, if 
I ever have to go to a dispute resolution process, it will be 
mediation for me. I will be sharing this information right away at 
our parent group." (Military Parent MacDill AFB, FL) 
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Survey Monkey Numbers 

The parent guides CADRE developed are 
  
 

Strongly 
Disagree  Disagree  Neutral  Agree  Strongly 

Agree  Total  Average  
Rating 

Relevant to 
those my 

organization 
serves  

2.1% 
1 

0.00% 
0 

0.00% 
0 

16.7% 
8 

82% 
40 49 4.75 

Useful to my 
organization  

2.1% 
1 

0.00% 
0 

4.7% 
2 

16.7% 
8 

77% 
38  49   

4.67 

Of high 
quality  

  
2.1% 

1 

 
0.00% 

0 

 
4.7% 

2 

 
16.7% 

8 

 
77% 
38 

 
49 

  
4.67 
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Survey Monkey Comments 
How are you planning to use the guides? 
“Displayed guides on our state web site. Have included guides as part 
of our dispute resolutions resource packet.” 
“We plan to review our existing procedures/manuals and update them 
using such simple languages and explanations on these guides.” 
“We currently have them displayed in our office and have provided 
them to the districts; however, it will be great to be able to send to 
parents when complaints or due process hearing requests are filed.” 
“Will be using them when providing technical assistance to school 
districts and service providers as well as with parent groups.” 
“They will be made available to parent groups, department 
consultants and school districts. We are thinking about providing a link 
to them on our website.” 
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Survey Monkey Comments, 
cont’d 

How are you planning to use the guides? 
“Putting them out at trainings and exhibit booths during Parent 
Nights and Transition Fairs.” 
“We are disseminating these guides throughout the State through 
a variety of events and an ongoing technical assistance mentoring 
projects available to parents.” 
“We will be disseminating at our regional conference as well as our 
State wide conference.” 
“We are including the mediation guide in our educational 
advocacy training, our IEP training , and our High School Transition 
training. We also hand them out in our office to individuals we 
work with on a one-on-one basis.” 
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Survey Monkey Comments 
Other thoughts about the guides? 
“I really like the convenience of the topical sheets which are very easy to 
use and to understand. Excellent materials.” 
“Well written and easy for parents to understand. Great job!” 
“We ordered the English versions a few months ago for our Information 
and Resource Conference resource tables a few weeks ago. They were 
all gone by the end of the day, and we even saw the…Assistant 
Superintendent for Special Education taking some!” 
“We believe this guide is a great resource for families.” 
“The information is very useful.” 
“These most recent parent guide publications are wonderful. We are 
excited to distribute them throughout our state.” 
“We like the format and appreciate that they're easy to read.” 
“Love them.” 
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Questions? 
 
 
 

Comments? 
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Closing Thoughts 
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Where to go… 

• IDEA Dispute Resolution Guides:  
http://www.directionservice.org/cadre/DRpar
entguides2014.cfm 

• CADRE Website:  
www.directionservice.org/cadre/ 
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