This product compiles frequently referenced educational information related to Facilitated IEPs in a simple, quick, portable format.
This information is not intended to be a substitute for applicable federal, state or local laws, policies, and processes.

MEDIATION

A Facilitated IEP is not the same as mediation. Mediation is used to deal
with a broader range of issues in special education than in an IEP meeting.
Mediation occurs outside of an IEP meeting and is used where there is
significant disagreement that parents and the LEA are unable to resolve.
For more information visit:

e TEA Special Education Dispute Resolution Systems Handbook available
://www.tea.state.tx.us/index2.aspx?i

CADRE Special Education Mediation: A Guide for Parents available at
www.directionservices.org/cadre .

Be familiar with facilitation
techniques and strategies

Facilitate collaboration and
communication

Identify issues and needs

Address logistic elements (date, time
and place)

Prepare/receive notice and respond
as appropriate

Gather data on present levels
Participate in planning meeting if
appropriate

o Be willing to discuss options

Share questions with school staff at
least three days prior to the meeting

Come to the meeting with
expectations for balance, open
discussion, and respectful interaction

e Make introductions

Review agenda, ground norms, and
purpose of meeting

Listen attentively, remain objective
Participate actively

Speak in clear, plain language
Maintain confidentiality

Focus on student needs based on data
Utilize interest-based problem-solving
strategies

Follow legal mandates for IEP
meetings

Involve the student as appropriate
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HELPFUL RESOURCES

e  CADRE http://www.directionservice.org/cadre/index.cfm
0 Portions of this reference guide adapted from Facilitated IEP Meetings: An Emerging Practice, developed by The
ALLIANCE and CADRE under OSEP, USDE.
ALLIANCE - National Parent Technical Assistance Center http://www.parentcenternetwork.org/national/aboutus.html
LEA (Districts & Charters) Policies and Procedures
Partners Resource Network Empowering Parents through Education http://www.partnerstx.org/
TEA http://www.tea.state.tx.us/
TEA Legal Framework, Texas Procedural Safeguards, and A Guide to the Admission, Dismissal, and Review Process
http://framework.esc18.net
e  USDOE Building the Legacy: A training curriculum on IDEA 2004 http://nichcy.org/laws/idea/legac
Module 1 Top 10 Basics of Special Education = Module 14 Meetings of the IEP Team
Module 12 The IEP Team: Who is a Member? Module 17 Introduction to Procedural Safeguards
Module 13 Content of the IEP Module 18 Options for Dispute Resolution
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