Some state websites are built on cloud platforms (web-based internet providers, such as Google) that allow each page of
the site to be translated into a number of different languages. The example below highlights a dispute resolution page
from the State of Connecticut’s Birth to Three (IDEA Part C/El program). This may be an inexpensive and handy way to
make materials available to a broad audience. The top example, below, is hyperlinked. If you click on it, you should jump
directly to the website — give the “Select a language” tool at the bottom to see how the translation tool works. The
second example displayed below is the page displayed in Spanish.
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Home >> Families >> This Page

Dispute Resolution

Very often the quickest and most satisfying way to resolve a concern
is to talk with your service coordinator. If you feel uncomfortable
doing this you can speak to the program director of your Birth to
Three program. If after doing this you still feel the problem has not
been resolved you may contact the Family Liaison. She viill help you
facilitate a solution to your concern. You may also request
mediation, file a formal written complaint or request a hearing.

The Principles of Mediation
Principios para la mediacion

Complaint form
Complaint form in Spanish
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Sobre el nacimiento
hasta los tres
Acerca de nuestros
programas

Birth23 por Ciudad
Especialmente para
las familias

Para los proveedores
de
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haciendo?

Inicio >> Familias »> esta pagina

Resolucidon de Disputas

Muy a menudo la forma mas rapida y satisfactoria para resolver un
problema es hablar con su coordinador de servicios. Si se siente
incomodo haciendo esto se puede hablar con el director del programa
de su programa Birth to Three. Si después de hacer esto usted
todavia se siente el problema no se ha resuelto usted puede
comunicarse con el enlace de la familia. Ella le ayudara a facilitar
una solucion a su inquietud. Usted también puede solicitar una
mediacion, presentar una queja formal por escrito o solicitar una
audiencia.

Los Principios de la Mediacion
Principios Para La Mediacion
Formulario de reclamacion
Formulario de queija en espariol
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